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REMOTE FIRST AID BOOKING FORM

Please use block capitals or type text.

PERSONAL DETAILS

	Title (Mr/Mrs/Miss):
	Forename: 

	Surname:

	Age:
	Date of Birth:

	Address:

Postcode:                               E-mail:

	Telephone: Home
	Day
	Mobile


COURSE DETAILS

	First Choice:

	Course Title:

	Course Dates:

	Second Choice:

	Course Title:

	Course Dates:

	If your course choices are fully booked do you wish to be placed on a waiting list?
	Yes
	No


FIRST AID TRAINING EXPERIENCE

	Please give a summary of your first aid training or other experience (if any) below:

	


MEDICAL CONDITIONS & ALLERGIES 
	Please give details of any medical conditions, allergies or significant disabilities:




DIETARY NEEDS
	Please give details of any dietary needs or food allergies:




EMERGENCY CONTACT

	Please provide the name, relationship and telephone number of someone we may contact in the event of an emergency:

Name:                                               Relationship:                       Tel:




COURSE FEES

	I have enclosed my full course.
The full fee of my course is £                                 




Remote First Aid 

Terms & Conditions

General

1. All First Aid course bookings are made with Peter Cook t/a Remote First Aid 
(Also referred to as RFA) Registered Office: 2 Goulding Close Swindon Wiltshire, SN3 4QY. 


2. All delegates must be aged 14 years and above to participate in our first aid programmes 

3. Delegates wishing to join our medical training programmes must be aged 18 years and above and hold a valid recognised first aid qualification. Please contact us if you need further assistance. 
Booking Terms & Conditions

Booking and Payment

1. In order to book a place on any RFA course you must return a completed booking form together with the total cost of the course. (see Cancellation by the Client). 


2. On receipt of a booking RFA will send you written confirmation together joining instructions. 


3. The balance of all course fees must be received no later than 4 weeks prior to the commencement of the course. Unless agreed otherwise, failure to pay the balance of the course fee by the due date will be treated as a cancellation. 


4. Course fees may be paid by bank transfer (details will be supplied on request). We also accept secure payment by debit and credit cards via our website and cheque payment made payable to Remote First Aid.


5. If you require RFA to invoice a Company or Authority, please enclose a purchase order or other form of written authority with your booking form. 


6. When making your booking it is implied and accepted that you have read and understood these conditions, particularly those applying to cancellation, and agree to abide by them. 


Cancellation by the Client 

1. All cancellations must be made in writing and will be effective from the date of receipt by RFA. 


2. In the event of RFA being able to re-sell your place on a course the full course fee will be refunded less an administration charge of 10% of the total course fee. 


3. In the event of RFA being unable to re-sell your place on a course the following cancellation fees shall apply: 

i) 50% of the total course fee where cancellation takes place 4 weeks or more prior to the commencement of the course, or,
iii) 100% of the total course fee where cancellation takes place within the 4 weeks prior to the commencement of the course. 


4. All course bookings are transferable provided notice is given no later than 4 weeks prior to the commencement of the course and provided the transferee satisfies the pre-requirements of the course. Transfer will incur an administration charge of 10% of the total course fee. 


5. We strongly recommend that you take out cancellation insurance at the time of booking.


Cancellation by RFA
1. RFA will make every attempt to ensure that courses run, however, RFA reserves the right to cancel a course if there are insufficient numbers. In such a case RFA will notify the client as soon as possible but not less than seven (7) days prior to the commencement of the course. 

2. In the event of RFA cancelling a course the client shall be entitled to one of the following: 

i) A full refund of all monies paid; or
ii) A transfer of all monies paid to an alternative course.
I confirm I have read and understood the booking terms and conditions and that I agree to accept and abide by them

Signed __________________________   Date _____/_________/____________
Postal Address:

Peter Cook t/a as Remote First Aid

2 Goulding Close | Swindon | Wiltshire | SN3 4QY
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